proctorl.

BEST PRACTICES

Automated Proctoring with ProctorU

Requirements

1. Make sure you have a ProctorU instructor account.
o You can create one at https://go.proctoru.com.

2. Install the ProctorU extension for either Google Chrome or Mozilla
Firefox.
o Either can be downloaded from
https://www.proctoru.com/firefox.
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3. Login into your ProctorU account through the extension

Any edits to your exam without the ProctorU extension present could
result in exam syncing issues.
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https://www.proctoru.com/firefox

Getting Started

Once you are logged in to ProctorU and are creating or editing an exam/quiz
in your LMS, proctoring settings become available. All settings you select will
be transferred to ProctorU automatically.
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e SESSION TYPE should be set to AUTOMATIC.
e [tisrecommended toturn on AUTO GENERATED PASSWORD.



Reviewing Exam Entry Inside ProctorU

Do not update the highlighted fields below. These settings control the
type and cost of exams, and may cause an error for students, if adjusted.
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Additional Information
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e Any updates or changes to an exam should be made through Canvas
while you are logged into the ProctorU extension. Do not use the EDIT
THIS EXAM feature in the ProctorU system.

e Make sure to provide test-takers with information about ProctorU in
advance - https://www.proctoru.com/auto-resource-center

e Do not use automated proctoring for 3rd party exam sites ProctorU is
not directly integrated with such as Cengage, McGraw-Hill, etc. Please
contact your ProctorU representative for assistance with these exams.
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